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I was born and raised in the United Kingdom, 
growing up in a small town called Marlborough, 
Wiltshire. My family decided to raise me in the 
rural suburbs whereas all my other cousins grew up 
in urban areas such as London. 
 
I was the only Chinese kid in Primary School so I 
stood out like a sore thumb and being in an 
environment where there were no other ethnicities 
can be quite frustrating. I was bullied and landed 
myself in some bad fights.  In Secondary School, I 
struggled with my studies and as a result, I failed 
my General Certificate of Secondary Education 
(GCSE). 
 
One of my least favourite subjects was Maths. No 
matter how hard I tried, there was no improvement 
and I was horrible at it. Once, I decided to cheat in 
class. I was sitting in the back of the room and I 
walked to the front of the room where the answer 
book was, copied all the answers and then walked 
back to my seat. At that point, my teacher called 
me up and asked, “Have you finished the test?” to 
which I answered, “Yes”. Then, he asked me to go 
to the front of the room to write down the answer 
on the chalkboard. 
 
I wrote the answer and walked back to my seat. 
The next question he asked shocked me and I was 
not sure how to answer him. “Can you show me 
how you worked that out?” he asked. I was 
humiliated in front of my classmates as he 
continues to explain how I was caught cheating.  
 
His words were along the lines, “You are not 
cheating anyone, but cheating yourself.”  
“If I am not cheating, I am not trying.” I refuted 
back. No doubt, this landed me up in detention.  
 
During classes, I was not able to take notes and I 
had a slow reading speed. I always had to ask my 
classmates for their notes. There were days when 
they did not share because they were frustrated at 
why I was copying from them and they could not 
copy from me. That resulted in me not being able 

to read my own notes as I was scribbling down my 
notes so fast that they were not comprehensible 
anymore. 
 
Whenever there was homework, I struggled to do it 
and it was not easy asking my parents for 
guidance as they have their own methods of 
teaching me, which made me even more confused. 
This made me very frustrated and I was being 
teased for being ‘stupid’ and ‘thick’ because I did 
not know the basics. 
 
When mock exams period came, the teachers told 
us that this was going to be harder than the real 
exams so we did not have to worry. However, with 
the grades that I was having, I was still worried. I 
was not good at taking exams and I always ended 
up having bad anxiety and stomach pains under 
such examination conditions and surroundings.  
 
In order to go to the next level of education, the 
minimum requirement was scoring 5 C’s. On results 
day, I scored below the minimum requirement and 
I felt crushed. The lowest grade I got was a U 
grade (Ungraded) and that was for History, a 
subject which I thought I was doing well in. Coming 
from a Chinese family, doing well in exams was 
greatly emphasised and because of that, I was 
heavily compared with my cousins who scored all 
A’s while I barely had a C.  
 
I actually had to lie to myself saying D is Distinction, 
E is Excellent, F is Fabulous and G for Good just to 
keep myself sane. I knew my parents were very 
embarrassed with my grades and they did not 
want to share. I told them I just was not good at 
education - it is not my thing. Nothing for my family 
to gloat about, except being disappointed. 
 
As I was not able to move up the traditional 
education path of A-Levels, I opted for an 
alternative route, which was the General National 
Vocational Qualification (GNVQ) that involved more 
coursework. I would need to take an Intermediate 
GNVQ first (1-year course) then move on to the 
Advanced GNVQ (2 years) making me fall back 
one year. 
 
In my final year of Advanced GNVQ, Air France 
offered me a job as a Passenger Service Agent 
where I checked passengers in and boarded them. 
I found this very entertaining and fun and thought 
this could be my career, as I just wanted to make 
money and be happy. 
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During this time, my parents asked me about 
University admissions. I expressed my disinterest 
and felt that it was just a waste of time and 
money. They did not take that opinion lightly and 
ended up giving me UCAS (A University and 
College Admission Service) forms and various 
University brochures. Though my parents really 
wanted me to go to University, I was not sure 
where I wanted to go.  
 
It was my librarian who introduced me to her 
daughter and took me down to Southampton to 
check the University out (It was not an open day, 
this really was a personal touch, something she 
did not have to do) and showed me around 
campus explaining to me this is all about life 
experience. 
 
I decided to take on a High National Diploma 
(HND) instead of the traditional Degree first.  My 
thoughts were I would take a 2 year HND and top 
up with 1 year Degree (2 qualifications in 3 years). 
So I scraped through my first year of HND and the 
second year began.  One day, my lecturer asked 
me to attend a test on campus. Even though I had 
no idea what the test was about, I went ahead to 
check it out. After reviewing the results of the test, 
the psychologist seemed surprised and asked me 
"How did you do it?" 
 
Confused, I further clarified the question. They then 
exclaimed, “How did you get so far to University 
with your condition?” It was then that I was 
informed that I had been dyslexic. After some 
understanding of dyslexia, my whole past made a 
lot of sense to me. The reason why I struggled 
through my educational life and why I was a little 
different. All this while, it only took my university 
lecturer to notice this condition 
 
Subsequently, I was given help and support by my 
University to make sure I could pass my exams, 
making sure I was still in general exam condition. 
Technology tools to assist me in exams, extra time 
and a support person to check in on me now and 
again were a huge blessing. 
 
I passed my 2nd year of HND but instead of my 
original plan of jumping straight into the 3rd year 
of the degree, I ended up in the 2nd year of the 
degree having to stay behind another year. My 
lecturer said if I jumped into the 3rd year of the 
degree, I would struggle and fail. I was very 
frustrated and angry but there were no other 

options. In addition, this meant that I'd fallen 
behind again - another year in my educational life. 
 
After 4 years at University, I finally got to wear the 
square hat. I graduated with second-class honours. 
My parents were very proud that I had made it 
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this far. While I was at University, I was doing 
some part-time jobs handing out flyers and 
promoting other people's events. There and then, I 
thought to myself, “I can do it better.” and decided 
to try it. Therefore, I opened my own night time 
event company to make some pocket money while 
studying. 
 
However, in order to grow and get better, I 
needed to gain work experience from an actual 
company and not myself. I joined a company 
called the Wessex Conference Centre as an events 
and marketing co-coordinator and was with them 
for a little over 3 years. 
 
In 2010, I was getting bored with my job. No 
satisfaction, no ladders to climb and spoke with 
one of my older cousins who dared me to move 
countries. So in 2011, I moved to a new country, 
starting a new life, taking that leap of faith moving 
to Singapore without a job and starting from 
scratch. 
 
I found my new career in the hotel industry joining 
the likes of St Regis Hotel for one year and 
Shangri-La for four years. With that, I was given an 

internal opportunity moving to Hong Kong with 
Shangri-La totalling 5 years of service with them as 
an Event Manager. However, all happy moments 
must end, I was not made for Hong Kong and it 
was a real shame, I tried really hard but it wasn't 
a good fit.      
 
I was given the golden opportunity to move back 
to Singapore, joining an event agency called MCI 
as a Business Development Manager selling a 
story of Pre, Post and Execution phase and how 
MCI can make it a magical journey to engage with 
your audience. Since then, I have not looked back. 
 
Through this journey, my advice to all parents is to 
allow your child to fail but above all help them up. 
To understand success you must allow for some 
failure and growth. 
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